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A Message from the Vice President
Greetings from Student Life at Pittsburg State University:
The Division of Student Life is a diverse, but interrelated array of services and programs
working to serve students and the campus community. If you look behind the scenes of
student life, you will find approximately 100 dedicated staff with literally hundreds of
years of collective service to the campus. Students working to serve students and the campus community in paid roles number over 200. When you include students in volunteer
leadership roles, the numbers swell into the thousands. All of these dedicated individuals
collaborate with many others across the campus and in the community to meet an array of
student needs.
This annual report, the first of its kind for the division, is designed to capture the highlights
of the work for each of these areas for the 2015-2016 academic year. The division has had
a fantastic year and has a great story to tell about all that has happened. I hope you enjoy
reading about what has been accomplished. Just remember, what is contained within represents only the high points of a great year of service to our students, the campus and beyond. To hear the full account, stop by the Student Life office, 221 Russ Hall or visit with
any of our staff, student workers, or student volunteers throughout the campus. We can’t
wait to share!
Go Gorillas!

Dr. Steve Erwin
Vice President for Student Life
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Mission / vision / values
Mission
Student Life strives to be an articulate, informed and persuasive advocate for students. The
unit’s ultimate responsibility is to ensure outcomes that support the University’s work for the
education and life-long enrichment of students.

Vision
Student Life aspires to serve students in the most efficient and effective ways possible in support of their academic efforts while at the University. The division strives to be a driving force
for change, not just for the sake of change, but also for the true benefit of the University community. Its staff members have a compassion for students and recognize that success in serving
students depends on organizational and personal integrity along with the establishment and
maintenance of trust in all relationships. Student Life by nature must be proactive rather than
reactive. It must anticipate opportunities and challenges and develop appropriate action plans
and strategies through effective planning. It is vital that the organization be progressive with a
view toward the future.

Values
Student Life supports the academic mission of the university by providing an array of services
and programs which support the student’s pursuit of knowledge and learning. The unit recognizes that the academic mission must always be pre-eminent. The fundamental premise that
defines our role is the primacy of the academic mission of the University. Student Life promotes a comprehensive student development model to address the current issues while anticipating and preparing for future challenges; strives to develop the total person—socially, occupationally, spiritually, physically, intellectually, and emotionally; and, contributes in significant ways to the process of defining the institutional conscience through challenging students
to demonstrate integrity and ethics in their actions and in serving as an advocate for issues important to students. The division recognizes its role in contributing to sustaining the university
enrollment and operations as well as participating in the planned and managed growth of the
University. Integral to this role is a commitment to quality programs and services, adequate
and appropriate resources, competent and knowledgeable staff, and properly maintained and
equipped facilities.
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Student life organization

Leadership Team
Vice President
Dr. Steve Erwin
Student Life Office
Public Service Administrator I - Sara Peak
Bicknell Family Center for the Arts
Director - Joe Firman
Bryant Student Health Center
Operations Director - Rita Girth
Medical Director - Dr. Kathleen Sandness
Campus Recreation
Director - Vince Daino
Overman Student Center
Director - Jeff Steinmiller
Student Rights & Responsibilities
Director - Jason Kegler
University Counseling
Director - Dr. Steve Mayhew
University Housing
Director - Connie Malle
University Police & Parking
Director - Mike McCracken
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Division Highlights
New Stxructure
The 15-16 academic year saw the establishment of Student Life as its own division. For the past decade, the
functional areas of Student Life were organized in the unit known as Campus Life and Auxiliary Services
within the Division of Administration and Campus Life. As the year started for the new division, a move to the
221 Russ Hall office complex provided expanded office space to welcome the Director of Student Rights and
Responsibilities and the Title IX Investigator into the Vice President of Student Life’s complex. The expanded
space provided better and more functional surroundings for welcoming students and other visitors needing to
meet with the Vice President and associated staff.

New Locatxion
Also, the relocation provided new opportunities for collaborations with new neighbors in the Office of the
Provost and Vice President for Academic Affairs. The proximity between Academic Affairs and Student Life
strengthened working relationships between the two Vice Presidents on the Retention Performance Management (RPM) project, Strategic Planning, and a variety of other initiatives to strengthen student success. Given
already limited resources and the budget challenges presented by declining state resources and support compounded by flat to declining enrollment and tuition and fee revenues, the opportunity to effectively collaborate
provides the best pathway to continued positive outcomes.

New Resources
Campus safety and the issue of sexual violence represented significant ongoing concerns to the university
community, not only at PSU, but also across the nation. Significant advancements were made toward effectively impacting these issues in positive ways. An expanded partnership with the community based Crisis Resource Center provided a halftime victims advocate to provide direct services and a broader link to area resources for victims of sexual and domestic violence. A part-time Title IX investigator position was added to
provide effective investigation of accusations of sexual misconduct by any member of the campus community.
The Threat Assessment and Behavioral Intervention Team began meeting proactively on a monthly basis to
share information, discuss related matters, and train for effective response should issues arise. Technology provided a campus wide platform for reporting of issues of concern through the implementation of Maxient, an on
-line system for sharing of information regarding incidents of concerns, policy violation or illegal activity.

New Partnerships
Besides the opportunity to work with Academic Affairs on such things as RPM and strategic planning, the opportunity surfaced to work with the Center for Innovation and Business Development (CIBD), the City of
Pittsburg, and the private development firm Vecino surfaced in the form of a downtown development project
labeled Block 22. This project seeks to renovate four historic buildings in the heart of the downtown business
district and bring a student housing living learning community and business development incubator space,
hacker-maker space, innovation space, and retail entrepreneurial opportunity together.
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Student Life Office
2

2

Full-Time

Students

Employees

Service Indicators

15-16

Bulk-E’s Sent Out

160

Weekly Announcements

30

Other Bulk-E’s

130

RAVE Alerts
Weather Related

11
9

Other (Including Testing) 2
Student Absence Notifications 49
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Outstanding Seniors

Viet Nguyen

Lynzee Flores

Major: Finance, Management & Economics

Major: Spanish & Communication

In Memory

Timmothy Stxrasser

Jazmin Nunn

Ashly Erickson

3.2.82 - 7.8.15

4.27.97 - 2.19.16

9.11.92 - 5.5.16

Major:
General Studies

Fort Scott Student
Classes on PSU Campus

Major:
Management & Marketing
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Bicknell Family Center for the Arts
The 2015-2016 academic year for the Bicknell Family Center for the Arts is best described as a sprint
that never ended as we moved rapidly from one new event to the next new event. Everything was
new, hectic, and wonderful. The facility performed superbly as we insured, through dedication and
hard work, that everything that came our way came off with great success. The building proved far
more popular than anyone predicted and we were excited to see everything that came our way as we
pulled off events that were greater in scope and prestige than anyone imagined possible just a few
years ago. The Bicknell Family Center for the Arts is planting roots deep into the culture of PSU and
Southeast Kansas. We are endeavoring to live up to “the dream” that the donors, supporters, students,
faculty, and staff had when they invested in, dreamed of, and built this center.

Mission Statement
The staff of The Bicknell Family Center for the Arts will strive to produce and help others to produce
great concerts, theatrical productions, and special events for our campus, community, and region
while supporting the development of programs and groups dedicated to educating, entertaining, and
serving all lovers of the arts.

3

18

Full-Time

Students

Employees
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Highlights
Best of Broadway Series

Theater Department

We produced in partnership with an outside promoter three
incredible Broadway Shows — Momma Mia, Million Dollar Quartet, and Disney’s Beauty and the Beast as part of
our Best of Broadway Series. In total over 6,000 people
came to enjoy Broadway in the Bicknell Center.

For the Theatre Program we enjoyed helping facilitate three
wonderful productions — The Shape of Things to Come,
The Merry Wives of Windsor, and Charlotte’s Web. The
ability of the Center to help our existing programs prosper
is truly a dream come true for all the departments and programs on campus, but none more than Theatre.

Lee Scott Lecture Series
2015-2016 saw the start of the H. Lee Scott Lecture Series
with the first visit to campus, in our 101-year history, of a
former President, Bill Clinton. The H. Lee Scott Lecture
Series is our first endowed lecture series to be solely
housed in the center and presents just the start for high profile visitors to campus that will help to define our prestigious future.

Otxher Notable Events
 PSU Dance Showcase
 Bells of the Balkans
 Matthew Mayer
 Dallas Brass

Music Department

 Metropolitan Opera Rising Stars
 Hot Sardines

 British Regiment of Scotland
From the Music Department we were especially proud of
the PSU Wind Ensemble, Symphonic Band, Jazz Band,
 Air Force Academy Band the Falconaires
Opera, and Choral Programs. PSU Music also hosted mul Josh Thompson with PSU’s Brody Caster
tiple festivals and statewide programs that found a new
home in the Center and brought in the next generation of
Gorillas to see the campus.

Performance Arts & Lecture Series
and Gorilla Actxivitxies Board
2015-2016 also saw a wonderful year of programing for
our campus and community with PALS and GAB presenting, the Todrich Hall Experience, the Filharmonics, Paul
Ramsey, Cirque Zuma Zuma and more.

By txhe Numbers
Service Indicators

15-16

Total Attendance

50,329

Total Events

438
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Bryant student health Center
Mission

Vision

Bryant Student Health Center provides Pittsburg
State University students with high quality evidenced based medical care and health education to
support collegiate success and sustained wellness.

Bryant Student Health Center at Pittsburg State University will be the student’s first choice for accessible,
quality healthcare, education, and advocacy delivered
by competent and compassionate professionals.

“Every time I visit the staff is
very friendly, and making
appointments is very simple!”
‐Student Feedback

Partnerships
The Bryant Student Health Center has partnered with several on– and off– campus departments, organizations,
and events. Below is a summary of the partnerships within the 2015-2016 fiscal year.
 Composed health related editorials for the monthly  Participated in the community serving as board/

Student Health 101 electronic magazine.
committee members to:
 Co-hosted the annual Employee/ Student Health
 Via Christi Executive Board
Fair.
 LiveWell Crawford County
 Participated in presentations at PittCares, Fresh Pittsburg Active Transportation Board
man Experience classes as well as presented well Crawford County Disaster Committee
ness presentations for Housing, GIYM training,
 SEK Cancer Coalition
RA training, Greeks and Fraternities.
 Collaborated with regional and local health organ Hosted free pre-participation physical examinaizations and medical providers to sponsor a video
tions to 120 local area high school athletes.
documentary on HPV to the campus community
and high school student population.
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By txhe Numbers

“The doctor I saw today was awesome. She gave me some great tips
to help me in the future with my health problem.”
‐ Student Feedback

5

1

6

2

12-Month
Full-Time

11-Month
Full-Time

10-Month
Full-Time

Part-Time

Employees

Top 10 Appointment Requests

Service Indicators

15-16

1. Upper Respiratory Infection

Annual Visits

11,390

2. General Illness

Unique Patients

3,718

3. Immunizations

Average Visits per Day

65

4. Physical Examinations

Average Age of Patients

20

5. Contraceptive Management

Outreach Programs

38

6. Pharyngitis

Participating Students

7. Anxiety
8. ADHD

2,800

Student Inpatient Hospitalizations

12-15

Free HIV Testing

65

9. STI Screening
Web Booked

10. Depression

Scheduled
(Call or Walk-in)

Points of Pride

2416

2565

Walk-Ins
(no appointment)

Appointments

8813

 Hired a full-time physician

computerized to digital radioloord system expediting lab reserving as the Medical Director
gy.
sults with direct access in pa– we continue to modify medi-  Certified all medical providers
tient’s medical record.
cal provider coverage to best fit
in Advanced Cardiac Life Sup-  Transitioned billing codes from
the needs of the students.
port (ACLS).
ICD-9 to ICD-10, fulfilled Fed Improved technology and im Created an electronic interface
eral mandate.
age quality by upgrading our
between Oxford Laboratories
radiologic equipment from
and our electronic medical rec13. Pittsburg State University. Student Life Annual Report . 2015-2016

Campus Recreation
The Department of Campus Recreation is responsible for providing comprehensive recreational
programs and facilities which foster self-discovery, learning, responsibility, engagement, sportsmanship and an appreciation for personal fitness and wellness for the Pittsburg State University
community. The department is traditionally the largest employer of students on campus with an
annual average of 145 student employees. The Department offers the following programs: Intramural Sports, Fitness and Wellness, Personal Training, Student Recreation Center, and Aquatics.

Student Recreatxion Center

The Student Recreation Center (SRC) has made a big impact on the campus by offering the PSU
community a state of the art facility for anybody who wants to participate in fitness/wellness/
organized sports programming or informal (drop-in) recreation. The SRC is a 49,000 sq. ft. facility that offers many opportunities for students and members to be physically and socially active.
Last year academic year the SRC had over 140,000 visits from students and eligible users.

145

5
Full-Time

4

Employees

Part-Time/
Students

Graduate
Assistants
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“Participating in our intramural sports program is a great opportunity to be active,
compete with your friends, build a social network for new students and meet other
staff members. ”
‐Student Feedback

By txhe Numbers
Student Recreation Center

Personal Training

Academics/ROTC/Special Events/
Fitness Classes
20,922
Staff/Retired Staff/Spouses
6,468

Faculty/Staff
10

352
Total Sessions

142,940
Visits

Students
21

Students
115,550

Intramural Sports

15-16

Teams

505

Games

1054

Participants

2770

Unique Participants
Total Participation

Faculty/Staff
311

1,674
Participants
Students
1,363

1494
8285

Organized Class
Participation

Fixtness & Wellness
The Fitness and Wellness program offers noncredit classes on a drop in basis for the PSU
community.

Fitness & Wellness
Class Attendance

15-16

Core Conditioning

132

Total Body Conditioning

348

Yoga

606

Boot Camp

266

Work Out The Day

322

ation (HHPR) department to send clients our
way that would benefit from this program.

Aquatxics

The pool went through an extensive restoration
project in the last academic year. The improvements were greatly needed and has made the
The personal training is in its inaugural year and pool more user friendly and accessible. The avhas done quite well. This has been a nice addi- erage usage of the pool is approximately 65 per
tion to our department and the PSU Community. day and the Aquatics program employs around
13 student lifeguards per year.
We have collaborated with the Student Heath
Center and Health, Human Performance, Recre-

Personal Training
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Overman Student Center
This was a monumental year for Jack H. Overman Student Center (OSC). Completion of the fourteen million dollar expansion and renovation was completed on time and on budget. Over five
years of planning and fifteen months of construction yielded an improved and expanded facility
that went far beyond the expectations of the campus community.

Highlights
A three-section ballroom with a capacity of 800,  Two existing lounges (Gorilla & Jungle) exwhich has allowed us to do larger events than
panded by the removal of office space and officbefore as well as multiple events at the same
es.
time due to the soundproof partitions dividing
 Improvement of building circulation and flow by
the sections.
creating new north/south and east/west hallways.
 Relocating all student activities offices to the
 Reclassification of the SGA Administrative Asnew main-street location of the addition, putting
sistant to a new accounting position for the overthe co-curricular program in the most visible
all OSC operation to include CAC and SGA.
space of any regents’ institution.
 Digital meeting room signs added, eliminating
 12 new meeting rooms, all with new furniture
paper signs.
and audio/visual.
 Reservations increased 546% over the FY 14
 Five new lounges added, including one room
(last year prior to construction).
dedicated as quiet space.




Expanded University Club with two new food
service concepts.

By txhe Numbers
Satisfaction among our students can be shown by the large number of students that have used all parts the
building. In a survey distributed to all students, with 1442 responding, the following verifies that satisfaction:

Percentage Description
84.4%

Agreed or strongly agreed that the OSC is an enjoyable place to spend time.

87.5%

Agreed or strongly agreed that the OSC is a place where they feel welcome.

82.7%

Agreed or strongly agreed that the OSC is a student-oriented facility.

85.4%

Were moderately to very satisfied with the quality of the atmosphere.

74.4%

Of students were moderately to very satisfied with the overall approval of the Student Center.
This includes all areas of the building, i.e., Bookstore, Food Service, Campus Activities, etc.
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In 12 factors, we scored higher than all institutions taking the survey (see chart below)
Factor Description

Peer Intuitions Carnegie Class All Institutions

Publicizes the Union and Promotes Campus—3rd Predictor

↑

↑

↑

College Union has a Positive Environment—5th Predictor

↑

↑

↑

College Union is Student Oriented

↑

↑

↑

College Union is a Source of Entertainment—7th Predictor

↑

↑

↑

College Union Enhances Life and Leadership—1st Predictor

↑

↑

↑

Union Food Variety, Quality and Price—4th Predictor

↑

↑

↑

Aspects of Dining Service

↑

↑

↑

Bookstore Staff

↑

↑

↑

Bookstore Items Variety and Price—8th Predictor

↑

=

=

Union Cleanliness—6th Predictor

↑

↑

↑

Union Staff—2nd Predictor

↑

↑

↑

Overall Program Effectiveness

↑

↑

↑

1

11
Full-Time

30

Employees

Full-Time
Contract Partner

Students
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Overman Student Center

Campus Actxivitxies
After relocating back to the Overman Student Center, the Campus Activities Center (CAC) had to
begin rebuilding relations with student organizations who had become disconnected to the office.
With CAC housed in a high traffic intersection of hallways now referred to as the Crossroads, the
office was located in a prime area to attract both returning and new students. It became an easy
access point for information and there was a dramatic increase in foot traffic.
The combined complex of the Campus Activities Center, Gorilla Activities Board (GAB) and Student Government Association (SGA) also added to a stronger connection point between CAC advised organizations. With the addition of Prevention and Wellness groups and a Greek Life space,
the CAC saw more students this year than it has in the past two.

By txhe Numbers
Gorilla Actxivitxies Board

Greek Life

GAB

15-16

Greek Life

15-16

Students Involved

30

Sororities & Fraternities

10

Programming Partnerships

18

Students Involved

551

Total Attendance at Events

5356

All Greek GPA Average

3.3085

Registered Student Organizations 15-16
Number of RSOs

151

Average student attendance at monthly
Executive Sessions

15

Victxim Advocate
An increase in the number of hours the Victim Advocate was available, moving her to half time
availability, allowed PSU to serve more students during a time that can be incredibly critical for
them. The advocate’s work with PSU and the Students for Violence Prevention also won several awards, including the Safe Homes, Safe
Streets Project of the Year awarded by the Kansas Coalition
Against Sexual Assault and Domestic Violence.
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Leadership Assessment Snapshot
Successful implementation of a Leadership Assessment, which will be analyzed to better plan Executive Session topics and other trainings offered, occurred in the spring semester.

Leadership Assessment

15-16

Students who completed the assessment

492

Average number of visits students reported to the CAC in a semester

3

Students who have served as president of an organization

20%

Students who have a 3.0 or higher GPA (self reported)

80%

Students who saw no impact or an improvement on their GPA due to involvement (self-reported)

88%

Students who volunteer for their leadership positions (are not compensated)

91%

Students who reported enhanced ability to listen effectively

63%

Students who reported increased value and respect for others different than themselves

63%

Students who reported improved time management skills

54%
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Overman Student Center

Gorilla Bookstore
by Barnes & Noble
Textxbooks
Textbooks

15-16

Textbook units rented/sold

↓ 5.3%

Fall 2015 textbook adoptions



The Bookstore Voucher is a program
that allows students who are receiving
financial assistance in excess of tuition
and fee charges to have up to $500 set
aside for textbook and supply purchases
at the Gorilla Bookstore.



The Gorilla Bookstore/Barnes & Noble
College provides $8000 in textbook
scholarships each year. Distributed
across 16 students during the fall and
spring semesters in increments of $250
each semester.

↓ 6%

Spring 2016 textbook adoptions ↓ 5%
Textbook Rentals

↑ 1%

Ebook Sales (of all textbook units rent- > 1%
ed/sold)
Bookstore Voucher Sales Total

$165,700 / 14% of
all textbook sales

Enhancements & Upgrades
Our new mobile POS iPod system has been a
wonderful addition to our off-site sales process. The system operates with a 4G connection and has reduced our customer wait time
tremendously. The mobile POS has enhanced
our customer experience at
football games and is also
used at author events held
outside of the store.

3

Full-Time

8

Employees



The main level of the
Gorilla Bookstore received
cosmetic updates with the
installation of a new mural
at the entrance as well as
new carpet and tile.


Websixte
Website

15-16

Online Sales Total

$620,870

Percentage of Annual Sales

38%

Increase over FY15

↑ 5%

Online Orders Fulfilled
Increase over FY15

5732
↑ 6%

Total Textbook Sales

↑ 4%

General Merchandise Web Sales

↑ 38%

Students
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Events & Promotions


The Gorilla Bookstore participated in five author events this year.


On October 9, se sold books at the Kansas Art Education Association’s annual conference on,
where the guest speaker was Marjorie Schick.



On March 24, we sold books at the Bicknell Family Center for the Arts for the Department of
English Distinguished Visiting Writers Series, featuring novelist and short story writer, Rilla
Askew.



On March 28, we sold books at the Pittsburg Public Library, featuring children’s author, Candace Fleming.



On April 20th and 21st, we sold books at Lakeside Elementary School for visiting children’s
author Jenny Whitehead.



We partnered with University Marketing and Communication to offer the official 2016 spring break tshirt design contest winner in the bookstore. This was the first year the shirts were available for purchase after the social media giveaway ended. The shirts were available for sale in the bookstore at
noon on Friday, March 4. We sold 30 tees by the time we closed at 4:30. By the end of the following
week, we had sold 70 of them.



The bookstore hosted a De-Stress Fest for students on April 27. This event was designed specifically
for students to take a break from studying and unwind with fun activities before finals. Events included a massage therapist,
coloring pages, playdough and more. We
received prize donations
from our vendors, including gift cards,
Jansport backpacks, Under Armour clothing and
more.
The Gorilla
Bookstore/Barnes & Noble College has partnered
with Operation Hat Trick
to offer OHT product in
our store. Operation Hat
Trick supports America’s
wounded Veterans, active service members and
their families.
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Overman Student Center

Sodexo
39

32

94

Part-Time

Full-Time

Students

Employees
It is my pleasure to share the growth seen over the past year. The graph below outlines the Catering and all-campus Retail Sales from September 1st, 2015 through July 23, 2016 in which overall
sales in these categories increased 21% and translating into $25,000 additional commissions to the
Overman Student Center. Of course, a great deal of the revenue growth came from the OSC’s expansion and the addition of Einstein Brothers Bagels but the continued positive performance of
Axe Grind (over $100,000 in sales) and KTCafe (16% growth) led to PSU Dining’s largest sales
year.
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Student Rights & Responsibilities
1
In 2015-2016, the University acquired a student conduct software management
Full-Time
system called Maxient. This new conduct system began the implementation
process in September of 2015 and went fully live in January, 2016. The purpose
of this software was to streamline to process of communication with students,
maintain an electronic filing cabinet of student discipline records, and to offer an
opportunity to members of the university community to complete anonymous reporting of suspicious
or unusual behavior. Since its inception in January, the university has over 35 registered users who
process reports and manage case files. In addition to the registered users, there 7 departments with
online reporting forms created in Maxient. In total, between July 2015 and June 2016 the Student
Rights & Responsibilities Office received a total of 84 reports of violations involving 131 students.
The reports range from academic misconduct, to residence hall violations, violations of the student
conduct code, and allegations of sexual misconduct.

Employee

By txhe Numbers
Reported Violations

84

Allegations related
to Theft

133 Students

Allegations related to
Assault/Sexual
Misconduct

5

2

Allegations related
to Alcohol
Suspensions

Most recurring issues:
Alcohol

8

Allegations related to
Academic Misconduct

Allegations related to Actual or
Threatened Physical Assault or
Harassment (non-sexual)

1

2

Most common sanction:
Disciplinary Warning

0

Allegations related
to Drug or Illegal/
Controlled Substance use

66

0

Expulsions/Permanent
Dismissals
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Most common violations:
Violation of PSU Policy

Campus Sexual Violence Preventxion Training Programs
Invited to Training
Students

Graduate
Assistants

1721

Employees

1066

Campus Clarity/Think About It
(Student Course)

LawRoom
(Employee Course)

During the 2015-2016 academic year, the university participated in the second distribution of
Think About It, a service offered by LawRoom.
All incoming freshmen are required and students
who are new to the university are highly encouraged to complete the Think About It course. This
past year we invited 1,721 students. 1,628 completed registration and 1,524 completed the entire
module.

During the 2015-2016 academic year, the university participated in the continuous distribution of
LawRoom. All new employees to the university,
including Graduate Assistants, are highly encouraged to complete the Campus Sexual Violence
Prevention course in LawRoom. Since its inception, we have had 1066 employees sign up and
1048 complete the course as of August 8, 2016.

11% Breakdown
5%

Completed
89%

Registered,
Not Complete

11%

98%
Complete

6%
Not Registered,
Not Complete

Presentatxions
ALICE Active Shooter Protocol ALICE Training
Sessions Offered
Employees Trained

44

BITAT
Behavior Intervention/
Threat Assessment Team Referrals Training Meetings

ALICE Training
‐ Residence Halls
Not included above
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6

BITAT
Regular Meetings

1/Month

University Counseling
University Counseling Service (UCS) is the primary mental health office on campus and offers a range of psychological evaluation, testing, and mental health counseling services for
current students of Pittsburg State University (PSU). Services are confidential and delivered
using a brief, solution-focused approach in a supportive atmosphere. Counseling sessions
are offered to help students make transitional adjustments to university life as well as manage a variety of problem areas including depression, anxiety, attention deficit disorder, learning problems, family and relationship problems, communication skills, stress, and substance
misuse. The UCS works in close collaboration with the Student Health Service to offer an
integrated behavioral and medical health care service.

Mission
University Counseling Services supports
the academic mission of the university by
providing psychological counseling and
outreach services to PSU students that facilitate personal growth, student learning,
and successful academic progress.

Services


Mental Health Evaluation & Counseling
-- providing psychological and educational
evaluation, and mental health counseling to
PSU students who struggle with adjusting
to university life.



Campus Outreach & Consultation-providing mental health education, outreach and consultation to university students, faculty, and staff.



Graduate Student Training-- providing
clinical psychology practicum and internship opportunities to graduate students
from the Department of Psychology and
Counseling.

History
UCS is co-located with Student Health
Services in the new Bryant Student Health
Center (BSHC). The BSHC became operational in August, 2009 and was designed
to be energy efficient.

About two‐thirds of UCS clients surveyed
indicated Counseling Services helped
them stay in school.
‐Student Feedback
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By txhe Numbers
1

2

2-4

Part-Time

Full-Time

Student
Interns

Employees
Service Indicators

FY05

FY15

FY16

Appointments

810

1404

1374

Individual Students

234

433

434

Average Number of Sessions

3.08

3.22

3.14

Supportxing txhe Academic Mission of PSU
The UCS services promote the overall mission of the Student Life Office and the greater University community. While most students are fairly well adjusted and learn to manage their
lives, some students require professional mental health assistance due to the transitions they
encounter commensurate with their age and development. While many students are gifted academically, some arrive on campus with emotional, behavioral, and/or learning impairments
which threaten their education and progress toward graduation.
UCS recognizes the challenges that accompany university student life and particularly those
that can lead to personal problems, psychological distress, and academic failure. The major
role of the UCS is to support the emotional, intellectual, and academic development of students to contribute to student retention, graduation, and opportunity for success after college.
A study conducted by the PSU Office of Analysis, Planning, and Assessment in 2008 found a
20% advantage in graduation rates for PSU students participating in UCS counseling services
compared to demographically matched controls. The PSU findings are consistent with published studies from other universities demonstrating the positive impact of mental health counseling on college retention and graduation rates.
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University Housing
University Housing has had a number of accomplishments over the 2015-16 academic year.
Completing the final phase of residence hall renovations was a major item on our list, which
was finished for the opening of the Fall 2015 semester. This seven-year overhaul consisted of
starting and finishing renovations during the summers on all areas of a residence hall. Bowen
Hall, Trout Hall, Tanner Hall, Tanner Annex, Dellinger Hall, Nation Hall, and Willard Hall
were remodeled from floor to ceiling. By renovating, we were able to bring new life to our
buildings and bring an opportunity for our future students to enjoy modern, comfortable living facilities in a safe community.

7

33

49

Part-Time
Summer

Full-Time

Students

Employees
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Rededicatxion
The Nation Hall rededication ceremony was held on August 26, 2015. During the ceremony,
we acknowledged the 15-year, $30 million effort that transformed every residence hall space
on campus. Renovations to our seven residence halls, construction for our Crimson Commons (5 additional buildings) and acquiring (and renovating) our family housing duplexes
happened over these momentous 15-years. These improvements allow us to offer three types
of living styles at Pitt State: traditional, suite style and apartment style.

Additxional Accomplishments







The renovations have allowed us to provide a show room for campus tours all year.
Upgraded the cable service in the residence halls to digital service.
StarRez allowed us to bring ID-card swipe check-in for our students for the Fall semester.
Increase our programming efforts in the halls using a new programming format.
Collaborated with Students for Sustainability to provide recycling during Move-InMayhem and Move-Out-Madness; additional recycling efforts weekly.
January 2016 the residence halls incident reporting moved from StarRez to Maxient. This
allows PSU to combine incident reporting into one system.

By txhe Numbers
University Housing Occupancy

Fall 15

Spring 16

Zero-Hour Freshmen

767

41

New Transfer Students

159

49

Returning Students

253

995

New or Readmission Students

16

13

Percentage of PSU Student Population in
Residence Halls

17.10%

17.05%

Total Occupancy

1195

1098
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University Housing cont.
Residence Halls
Bowen Hall
85 programs offered
 Top Achievements
 Best Staff GPA (Fall & Spring)
 Advisor of the Year
 Resident Assistant of the Year
 National Residence Hall Honorary (NRHH)
awards
 Advisor of the Year
 Diversity Program of the Year


Crimson Commons
Diverse student population
 Programing a range of activities
 73 programs offered


Natxion Hall
Successfully smooth opening in August for the second year in a row facing renovation timelines and
punch lists.
 Largest Hall on Campus
 Housing 350 students; including 10 student staff members
 Conduct issues decreased since renovation
 218 programs offered
 Top Achievements
 Staff of the Year (Spring 16)
 Best Overall Staff Programming (Spring
16)
 Best Programmer (Fall & Spring)
 Awards
 Best of Pittsburg: "Best Residence Hall"
 Bulletin Board
 Three-way-tie: Educational Program

Dellinger Hall
91% residences attended at least one program
 86 programs offered
 Programmy Awards
 Best Floor Program (Fall 15)
 Social Program (Fall 15)
 Best All-Hall (Spring 16)
 Best Publicity (Spring 16)


Tanner Hall and Tanner Annex
108 programs offered
 Minimal conduct concerns
 Average program attendance: 20
 Awards
 Best Passive Program (Spring 16)
 Best Social Program (Spring 16)


Trout Hall
128 programs offered
 Average program attendance: 15
 First floor reported having at least three programs a week


Willard Hall
65 programs offered
 3rd year running - zero policy violations resulting in a judicial meeting reported
 Awards
 Best Overall Staff Programming (Fall 15)
 Best Community Service Program
(Spring 16)
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Housing Organizatxions & Groups
Hall Councils
Hall Councils had a very successful second year! A
few popular programs supported by Hall Councils include: “Campus-Wide Dodge Ball”, “Gorilla Bucks
Silent Auction”, “Treat Your Self”, and “Open Door
Night” to name a few. Hall Councils retained a majority of their Executive Board throughout the year as well
as planning and executing at least one event per month.

Residence Hall Assembly (RHA)
RHA has grown by 45 members! Members worked the
Sodexo concession stands, provided care packages for
residents via their parents, and aided in sponsoring
several all-campus initiatives. Some initiatives include:
domestic violence awareness month with “Students for
Violence Prevention” and Spring Fling with GAB.
RHA won a regional bid for Student of the Year which
will go on to the national level in June. RHA also won
a national award at NACURH (National Association of
College and University Residence Hall) conference for
having the most spirit points for the region.

Natxional Residence Hall Honorary
(NRHH)
NRHH focused primarily on recognition and service
for the year. For recognition, 167 "Of The
Month" (OTM) nominations were written. Seven of
those OTMs were awarded regional winners. NRHH
also created and delivered items of recognition to the
University Housing office staff, custodial and maintenance staff, as well as the staff of Resident Assistants
throughout the year. NRHH collaborated with the Residence Hall Assembly and hosted the first annual
Housing Recognition Ceremony. At that ceremony,
NRHH performed its induction ceremony inducting 14
new members, the largest class in recent years. With
the 14 new members, NRHH enters 2016-2017 with a
full organization of 20 members. For service, NRHH
coordinated a food drive to assist the PSU Gorilla Assistance Pantry, picked up trash inside and outside of
the residence halls, and helped with the Big Event.

Largest Hall on Campus?
Nation Hall!

By txhe Numbers
Residence Hall
Programming

15-16

Residence Hall
Programming

15-16

Social

388

All-Hall

174

Enrichment

161

Floor

437

Spontaneous

214

Multi-Floor

98

Total

763

Multi-Building

21
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University Police & Parking
The Pittsburg State University Police Department provides several service-oriented
functions to the University community consisting of over 7,000 students, faculty
and staff. These services include protection, partnerships, and training.

By txhe Numbers
Gold
106
Red
56

Motorcycle
Other
Handicap
49
(<1% each)
Visitor 136
112
112

Parking

Red
11

Gold
82

Motorcycle
166

Blue
741
Orange
688

Blue
523

4561
Spaces
Brown
2779

Orange
1074

Parking Tickets

15-16

Issued

5458

Appealed

53

Successful

6697
Permits

2
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Brown
4623

Protectxion

Partnerships

The University Police provides 24-hour-a-day patrol
protection to the campus, PSU
Foundation property, parking
lots, residence halls, as well as
the fraternities and sororities.

University Police have concurrent jurisdiction on campus with city, county, and
state law enforcement agencies. Outside agencies are
sometimes requested to assist with the investigation of
crimes on university property when additional resources
are required.

Training

PSU police officers are commissioned by authority of the
State of Kansas under K.S.A.
76-726 and have the same
law enforcement powers and
responsibilities as the local
police or sheriff in your home
community. The officers are
trained at the Kansas Law Enforcement Training Center
and additionally are required
University Police prepare
and submit Standard Offense to complete 40 hours of annureports to the Kansas Bureau al retraining to maintain state
of Investigation in which all certification.
law enforcement departPotential criminal actions and
ments in the state have acother emergencies on campus
cess. As a courtesy, we share can be reported directly by
information on arrests and
any student, faculty, or staff
serious crimes with the City member from any on-campus
of Pittsburg Police. The seri- phone by dialing 911 or using
al numbers of all vehicles
one of the campus call boxes
and office equipment stolen located around campus. The
from campus are reported
off-campus phone number is
nationwide through the Na235-4624.
tional Crime Information
Center (NCIC).

Officers are responsible for a
full range of public safety
services, including all crime
reports, investigations, medical emergencies, fire emergencies, traffic accidents, enforcement of laws regulating
underage drinking, the use of
controlled substances, weapons, and all other incidents
requiring police assistance.

6

16

4

Part-Time

Full-Time

Students

Employees
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Student Life
221 Russ Hall
Pittsburg, KS 66762

620.235.4231
pittstate.edu/office/student-life

